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IMPROVING DOCUMENTATION OF PATIENT’S CRANIAL 
ULTRASOUND RESULTS AND COMMUNICATION WITH PARENTS

Dr Ammara Khalid

The run chart shows a significant 
improvement in documentations of 

cranial ultrasound results, and its 
communication with parents. 

The improvement began with 
exploring the parents experience 
of their babies having head scans. 

This informed the work of the 
clinical team and provided 

motivation to explore ways of 
more reliably communicating with 

parents and recording that a 
conversation had taken place. 

BACKGROUND

Delay in communication of Head 
Ultrasound report of neonates with 
parents results in parental anxiety, 
mistrust in attending doctors and patient 
safety compromise

DIAGNOSTICS

AIM & MEASUREMENT DEFINITION

CHANGE IDEASUse of stickers in 
communication sheets, for the 
documentation of conversation 
with parents

Contacting Parents for 
results within 2 days of 
scan

REFLECTIONS & LEARNING

Additional column in patient 
handover sheets for 
documentation of results and 
communication

Aim 
By end of April 2023, Head Ultrasound results and further management plan will be 
communicated with 8 out of 10 parents within 2 days of performing investigation 

 
Chosen measure 
Scoring system for how well we document and communicate to parents 
 

2 points for documentation of results and appropriate communication/ details of 
what was explained to parents 
1 point for documentation of results but no record of communication 
0 point for no documentation of results and no communication 

 

Inclusions 
Neonates admitted to unit requiring cranial ultrasound (as per neonatal network guidelines) 

 

Exclusions 
Neonates transferred to other hospitals within 1 day of admission 
Neonates repatriated from other hospitals with cranial ultrasound done from other hospital 

 
Sampling method and frequency 
3 patients per week 

https://eu.badgr.com/public/badges/4QR7wA9XTwy9-nQj3vdchg
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