
Quality improvement projects are usually 
driven by what the healthcare 
professionals feel needs to change. The 
needs of patients/parents are ignored or 
requested last minute. This can leave 
parents feeling confused or abandoned.

To complete and transcribe 10-
15 long interviews with parents 
to establish themes for 
improvement.

Inclusions – parents of babies who 
have been on the neonatal unit for 
at least a week.

Exclusions – parents of babies who 
have not survived (to prevent any 
traumatisation)
.

In the beginning, it feels like he’s the hospital’s 
baby, he’s not my baby.  And then as time’s 
gone on it then sort of -- for me, it sort of 
changed to he’s a hospital baby, not the 
hospitals-- do you see what I mean?  It became 
like he’s A hospital baby.  He’s a baby that lives 
in a hospital

When your baby first 
comes here, it's a 
complete sort of blur.  You 
just don't know what's 
going on

[We] are here every day 
from dawn till dusk… 
for nearly two shifts… 
and you see a lot

My favourite time of day, obviously, 
is cuddles
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Are you engaged in looking after our 
world today? 

I know, or I've got a relationship with 
nearly all of the doctors and the 
nurses here who've worked within 
the unit, and I think that's really, 
really important for the care.

And trust is a big part of this.  It 
really is . There are people putting it 
really bluntly that we would trust 
our children with and there are 
people putting it bluntly again, I do 
not trust our children with.

They’re our babies.  They're 
our children, right?  They’re no 
one else’s, they're being cared 
for in here but they're our 
children.  And I think 
sometimes, that gets sort of, 
that gets a bit sort of missed.

When we came here we 
kind of felt like we were 
invisible
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Sometimes when something bad 
happens, there’s a bit of an 
information vacuum and you’re 
kind of left to fill in the banks

Some words are a lot more 
emotive than others, so when I 
was told he had sepsis…. I 
associate sepsis with death

he tells us the bad but that 
makes with me trust him rather 
than constantly flower 
everything up.  And when it is a 
bad day, we know it’s a bad 
day, but we know how we’re 
going to get help to get it to a 
good day.

“What do you guys 
think?”  And it made us 
just feel so included and 
so part of what was going 
on, that we felt valued 
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