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Can we do more to help 
parents? 

BACKGROUND Understanding the Problem
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QR code

information 
leaflets in 

various 
languages 

Text 
messages 

with info for 
parents 

Printing out 
and giving 
discharge 
letters to 
parents 

before they 
leave 

Organising the 
shared drive so 

information 
leaflets are 

easily 
accessible to 

doctors

Creating  an 
info sheet 
with a of 
available 
reliable 

websites. 

Think small to 
make a big 
difference No ‘one idea’ 

would make a 
change unless it is 
implemented well

involve your 
colleagues and 

consultants 
,and patients

On busy shifts, 
we don’t 
prioritize 

providing parents 
with information 

to take home.
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