BACKGROUND
Blood tests are often requested when

children are seen in community paediatric

clinics.
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DIAGNOSTICS
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CHANGE IDEAS

e Ask patients why they didn’t go.

* Send patients who haven’t attended a reminder letter to encourage them to go.

* Phone patients who haven’t attended to encourage them to go.

* Give patients the phlebotomy instructions in clinic rather than posting out later.

* Visit phlebotomy to understand options for analgesia, clinical environment & waiting times.

* Speak to Service Manager regarding moving phlebotomy on site.

* Translate the phlebotomy instructions to other languages.

e Change the phlebotomy instructions letter to include photos of the phlebotomy department or a social
story.

e Add ‘indication for the blood tests’ sentence to the phlebotomy instructions letter.
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