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* Discussion about the problems with the registrars and

AIM Measurement definition mvollvmg them bY asking th-EII' opinion and ideas
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* Small Prompt stickers on computers
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* Electronic prompting to staff
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PDSA cycles
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DIAGNOSTICS

When patient notes are not
available, their reviews are delayed.
This reduces patient trust, increases #
waiting time and causes frustration

among health care professionals.
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l REFLECTIONS & LEARNING:
¢ Medical notes are vital for the provision of better
RUN CHARTS health care and ensure the continuity of care.
* Lack of notes not only effect the patient care but also

. ’ effect the efficiency of medical staff.
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E presence of notes for Medical Day Unit Regstrar reviews 5§ "’em“: v fouhadical Day UnBegiauarreviens ¢ Importance of communication and open discussions
£ . - P » with the team.

g § o * How to approach the problem in a systematic way

i . f. :f starting with identifying the problems and barriers.
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