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Clinic waiting lists
Taking inspiration from telephone reviews in the era of Covid-19 

Dr Anna Rzeskiewicz
Child Development Service, SCYPS, East London Foundation Trust

Problem
Some children wait a lot 
longer than intended  for 
their follow up in the Motor 
Disorder Clinic

Aim
All children on the motor 
disorder waiting list to be 
reviewed every year by 
December 2020

Covid-19 has given the opportunity to try new ways of engaging with patients.
Telephone consultations have allowed us to  review some patients who had been waiting for a long time.
Patients with complex motor disorder often have input from multiple specialists & therapists.
Telephone reviews may be helpful in reaching patients who are otherwise difficult to reach.

Covid-19 restrictions
In March 2020,  face to face 
clinics were replaced by  
telephone consultations 
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