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Sorry, we don’t attend clinic because?
Reasons for and the reduction of missed Haematology 

Clinic appointments. Observations of a parent carer

Charity Gondwe – Parent Carer

20% of children and young people with 
sickle cell and Thalassemia don’t attend 

Outpatient Clinic appointments. This 
impacts on their continuity of care and 

quality of life. It’s also an inefficient use of 
resources.

MEASURE
Speak to parents and/or young people 
Q. Why do they miss appointments?
Inclusions
Parents of children and young people 0-17 who have a diagnosis of sickle cell and Thalassaemia
Missed an outpatient clinic appointment
Exclusions
Children over 17 years of  age and those without a diagnosis of sickle cell and Thalassaemia
Sickle cell and Thalassaemia traits

AIM
To improve the Paediatric 
Haematology Teams understanding 
of the facts contributing to DNA’s 
using the experience of parent 
carers and young people

Reflections and Learning
Started big and realised change starts with one little 
task, and eventually the next one and then the nexT

What next
Project still in progress
Dissemination of results to professionals
Develop a process map from a patients perspective


