IC ﬁ Sorry, we don’t attend clinic because?

leO rn Reasons for and the reduction of missed Haematology
Clinic appointments. Observations of a parent carer

Charity Gondwe — Parent Carer
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20% of children and young people with N Haemoglgbmopathy S P.ro.cess M?pplng
sickle cell and Thalassemia don’t attend Community Care and Clinic Appointments

Outpatient Clinic appointments. This
] . ) ) Initial screening I:> New born blood I:> Second confirmation test —
'mpaCtS on thEIr contlnwty Of Ccare and test stop test National specialist centre

quality of life. It’s also an inefficient use of

resources. ]
/ Parents receive Referral — local Return to local

letter consultant and specialist screening
nurse and/or GP

Parents get Next clinic Community specialist
appointment within appointment —3 nurse team visits once
12 weeks months follow up before next appointment
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To improve the Paediatric Speak to parents and/or young people

Haematology Teams understanding Q. Why do they miss appointments?

of the facts contributing to DNA’s Inclusions

using the experience of parent Parents of children and young people 0-17 who have a diagnosis of sickle cell and Thalassaemia
carers and young people Missed an outpatient clinic appointment

Exclusions
Children over 17 years of age and those without a diagnosis of sickle cell and Thalassaemia
\Sickle cell and Thalassaemia traits
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